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Nancy Ruscheinski
An accomplished leader and communications executive with 35 years of experience as a business-builder, client relationship manager, innovator and strategist, Nancy is Chief Operating Officer for Zeno Group, a global integrated communications agency whose clients include Coca Cola, State Farm, Lenovo, Hyatt, Hershey and more. Prior to joining Zeno in 2016, Nancy spent nearly three decades at sister agency Edelman, the world’s largest PR firm, where she held various leadership roles including president and COO, Chief Innovation Officer, Vice Chair/Client Engagement, and founder/chair of Edelman Digital.
At Zeno, Nancy has oversight of the agency’s corporate, health, digital, analytics, media and HR/recruitment functions, as well as strategic initiatives like global innovation, training and development (Fearless University), global client management, and DE&I commitments.  
Nancy holds a Bachelor of Arts degree in American Studies from the University of Notre Dame.  She serves on the boards of Chicago Innovation and Off the Street Club and is a past board member of the Adler Planetarium.
image1.png
\I/
~2 K-

Z 1™\
\I/I l/ THE CHICAGO NETWORK

/I\




